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WNudopmanus o npase norpeduteneit
(bMHAHCOBBIX yCIyT Ha HaMpaBlieHUE
obpareHus GUHAHCOBOMY
YIOJHOMOYEHHOMY, MOJIeKalas
pa3MeleHNI0 MUKPO(UHAHCOBBIMU
OpraHHu3alUsIMU B MECTaX OKa3aHUs YCIyT,
B TOM YHCJI€ Ha CBOEM O(PUIIUATEHOM
caute B cetn MHTEpHET

HNudopmanus o npase norpedureseid GMHAHCOBBIX YCJIYI HA HANIPABJICHHE
oOpauieHus1 PUMHAHCOBOMY YIIOJITHOMOYECHHOMY

C 1 sgauBaps 2020 roma JAeiCTByeT HOBBIA JOCYAEOHBI MOPSIOK
ypEeryJaupoBaHus CIIOPOB MOTpeOUTENEH ¢ MUKPO(HUHAHCOBBIMU OPraHU3ALUSIMH.

B cimydae, ecnm  MuUKpoHHAHCOBas ~ OpraHu3alMs  OTKa3bIBAETCSA
yIIOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTENs, 10 OOpallleHusl B CyJ MOTPEOUTENb NS
yperyarpoBaHus Cropa JI0JKeH 00paTUThCs K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY.

JlolKHOCTh  (DPMHAHCOBOIO  YIOJHOMOYEHHOTO yupexaeHa DenepalbHbIM
3akoHOM OT 4 wutoHs 2018 roma Ne 123-®3 «OO0 yrmoTHOMOYEHHOM IO TpaBam
noTpeduTeNnel (PUHAHCOBBIX YCIYT».

PuUHaHCOBBIN YIIOJTHOMOYEHHBIN paccMaTpuBaeT VMYILECTBEHHBIE
TpeboBaHMs MOTpeduTes, pazmMep KoTopbix He mpeBbimaet S00000 py6eil.

OOpaienue norpedburtenss (PUHAHCOBOMY YIOTHOMOYEHHOMY MOXET ObITh

HaIpaBJICHO B AJIEKTPOHHOU (hopMe Hepe3 JIMYHBIN KaOuHET Ha O(UIIUATTEHOM CaiTe

(MHAHCOBOTO YIOJIHOMOYEHHOTO WJIM B MUCbMEHHOU (popme.

[Ipuém u paccmoTpeHue oOpalleHuii MnoTpeduTeNeld OCYIIECTBIsSETCS
(MHAHCOBBIM YITOJIHOMOUYEHHBIM OECIIIaTHO.

Jlo  HampaBieHuss  oOpaimieHuss  (UHAHCOBOMY  YINOJTHOMOYEHHOMY
MoTpeOuTEeNh  JIOJDKEH  OOpaTUThcsl ¢ 3asBiIeHUEM  (MpeTeH3ueil) B
MUKPO(PUHAHCOBYIO OPTaHU3AIIHIO.

C nmnogpoOHOM wMH(OpManMed O TOpsAAKEe HampaBiIeHHUs oOpalleHus

(uHAHCOBOMY YMOJHOMOYEHHOMY MOKHO O3HAKOMHUTBHCSA Ha O(UIIMATbHOM caiTe

(I)I/IHaHCOBOI‘O YIIOJIHOMOYECHHOTIO.


https://finombudsman.ru/lk/login
https://finombudsman.ru/

OdunmanbHbIit caT ¢buHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona ciyxObl oOecriedeHus ACSITEIBHOCTH (HUHAHCOBOTO
ynoiaaoMouenHoro: 8 (800) 200-00-10 (becraTHbIi 3BOHOK 10 Poccun).

MecTo HaxOoXACHHS CIyKObl oOecreueHus: ACSITeIbHOCTH (PHHAHCOBOTO
ynoaHomoueHHoro: 119017, r. Mocksa, CTapOMOHETHBII MepeyIoK, oM 3.

[TouToBBIli aapec CIyKObl OOecredeHHsI eATEIBHOCTH (PHUHAHCOBOTO
ynoagHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA MEPEYJIOK, IOM 3,

nonydarenb AHO «COLDY».
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